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ABSTRACT. This study was conducted to determine the Millennial Travel Motivation and 
Return Intention to Beaches in Pindasan Mabini Compostella Valley. The researchers 
employed quantitative research method and a researcher made survey questionnaire was 
used as data collection instrument. The instrument used in the study was validated by some 
experts from the faculty of College of Hospitality of Education in University of Mindanao. The 
research respondents of this study were 400 millennial Tourists from Beaches in Pindasan, 
Mabini, Compostella Valley. Average Weighted Mean was used to determine the Millenial 
Travel Motivation and Return Intention to Beaches in Pindasan Mabini Compostella Valley, 
while ANOVA determined the hypothesis of the study. Furthermore, findings revealed that 
there is no significant relationship between Travel Motivation and Return Intention when 
analyzed according to the profile of the respondents in terms of age and gender since 
Millennial Tourist still has revisit intention whether their motivation to travel decrease or 
increase. 
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INTRODUCTION 

Millennial, also known as Generation Y, are individuals who reached adulthood around the 
turn of the 21st century. These individuals are born between 1982 and 2004 (Main, 2017). The 
majority of this group are already settling down and becoming more aware of their life plans, 
and that is why they are the most sought when it comes to marketing. In terms of travel, Mitra 
(2017) stated that millennial travel to get out of daily routine, for social confirmation, to escape 
and to experience new things. Khuong & Nguyen (2018) further stated that one way to 
influence a tourist to revisit a destination is to make them extremely satisfied with recreations 
and entertainments, natural environment, and cultural and historical attractions. However, 
issues such as crime rates, terrorism, food safety, health issues, and natural disaster 
significantly affect the choices of tourists, whether to travel or not (Ayob & Masron, 2014). 

Safety and security are very significant in the development of the tourism industry. Safety is a 
necessary component in all tourist destinations, which includes transport routes, beaches, 
parks, restaurants, restrooms, hotels, malls, or religious places to tourists. Safety or security 
both are important in promoting the tourism industry (Tan et al., 2017). Bac et al. (2015) believe 
that natural and anthropogenic disasters have an immense impact on tourists’ motivations to 
travel.  Also, adverse events caused by people have a longer effect causing a lack of 
motivations to travel because in the safety of potential tourists in the region or city where the 
events took place. For instance, in the United States of America, major terrorist attacks 
occurred on September 11 (also referred to as 9/11). It was a series of attacks by the Islamic 
terrorist group al-Qaeda which greatly affected the international tourist's arrival in the country 
from 6.8 million in 2000 to 5.7 million in 2001 (Corasaniti & Wolfe, 2018).  



Locally, in Maragusan, Compostela Valley 1000 residents of the said place were in fear after 
the members of NPA entered their community (Manila Bulletin, 2018). After the incident, many 
tourists are afraid to visit Compostela Valley fearing that the community is still surrounded by 
NPA's. Wang (2014) indicated that the security and safety serve as the most significant 
condition and there is a deeper relationship between safety and destination choice for tourists' 
before making their trips 

The objective of this study is to understand travel motivation of millennials in Pindasan, Mabini, 
Compostella Valley and examine how push and pull travel motivations explain and predict 
return intention to Pindasan, Mabini, Compostella Valley. Thus, this study will benefit 
Pindasan, Mabini, Compostella Valley destination managers for it will help them develop 
strategies and plans to encourage millennials to return to Pindasan, Mabini, Compostella 
Valley shortly. 

 

METHOD 

The respondents of this study were four hundred (400) millennial tourists visited in Pindasan, 
mabini ComVal Beaches. The researchers used a descriptive quantitative research design. 
The method describes the aspect of the data set. 

The research instruments used in conducting the study was an adapted from the study of 
Khuong and Thi Thu Ha (2014), to obtain the necessary information that pertains to the 
Tourist's motivation in Beaches in Pindasan, Mabini, Compostella Valley. And also, the study 
of Cartagena, E.A., Paragas, H., and Mamosog, M.S.J. to obtain the necessary information 
that pertains to the Tourist’s return intention in the destination. 

Moreover, the survey questionnaire was divided into two (2) parts. The first part covered the 
profile of the respondents. The second part were questions pertaining to the extent of Travel 
Motivation of millennial tourist.The Third part were questions pertaining to the extent of Return 
intention of millennial tourist. 

The researchers used a descriptive quantitative research design. The method describes the 
aspect of the data set. For this research, the design is to determine the millennial travel 
motivation and visit intention in Beaches in Pindasan, Mabini, Compostella Valley. According 
to Fischler (2014), Quantitative research is an educational type of research in which the 
researchers were tasks to decides what to study; ask particular or narrow questions; gather 
quantitative data from the respondents; using statistical procedures in analyzing numbers and 
also conducts the information in an unbiased, verifiable behavior. The descriptive research is 
appropriate because the research objective includes, determining the factors of millennial 
travel motivation and revisit intention in Beaches in Pindasan, Mabini, Compostella Valley. 

RESULTS 

Table 1 shows the demographic profile of the respondents. The researchers surveyed random 
400 respondents from Beaches in Pindasan, Mabini, Compostella Valley. The survey will help 
identify the factors that motivate millennials to travel and revisit intention in Beaches in 
Pindasan, Mabini, Compostella Valley. 



Table 1.Demographic Profile of the Respondents 

Profile Frequency Percentage 

Age   

15-20 years old 45 11% 

21-26 years old 200 50% 

27-31 years old 110 28% 

32-37 years old 

 

45 11% 

Total 400 100% 

 

Sex 

  

Female 211 53% 

Male 189 47% 

Total 400 100% 

 

Educational Status   

  

High School Level 6 2% 

High School Graduate 97 24% 

College Level 149 37% 

College Graduate 139 35% 

Post Graduate 9 2% 

Total 400 100% 

 

Table 2 shows the level of travel motivation of tourist with an overall mean score of 4.05 or 
agree. Push factors with a mean 0f 3.98 and a standard deviation of 0.379, which means high.  
This signifies that the tourist wants to learn something new and interesting, to visit a place 
they have not been before, to fulfill their dreams of visiting different destinations, to escape 
from daily routine, to meet new people and socialize with local people, to visit safe and easy 
access destination, to visit friends and relatives, and to experience unusual destination. The 
pull factors with a mean score of 4.11 and a standard deviation of 0.490 or high. This means 
that they want to taste a variety of foods, to visit a place they have not been before, to 
experience good physical amenities such as accommodation, transportation, and recreational 
facilities, to experience warm and sunny weather, to witness beautiful natural scenery and 
landscape of beaches and lastly, to experience festival activities.This means that the millennial 
tourist on the push and pull motivation are high. Moreover, the researchers conclude that travel 
motivation is very important for the tourist journey because this is the basis why they visit 
destination. According to E. Simkove and J. Holzner (2014) that Maslow's Hierarchy of needs 
suggests that people are motivated to fulfill their basic needs, before moving into other, every 
tourism destination must meet to basic need-physiology needs and safety to motivate tourist. 



Travel Motivation can also be defined as interval physiological force motivation is also 
considered a major force in compelling tourist behavior (MJ. Khan and et al. 2014). 
 

Table 2. Level of travel motivations of millennial tourists 

Indicators  Mean SD 

Push Factors  3.98 0.379 

Pull Factors 4.11  0.490 

Overall 4.05 0.397 

 

Table 3 shows the level of Return Intention of Millennial Tourist with an overall means score 
of 4.23 or Standard Deviation of 0.321, which means very high. This signifies that the tourist 
wants to return to the tourism destination in Pindasan Mabini Compostela Valley. The beaches 
remain their choice if they're going to visit again. This further signifies that they will keep in 
contact with the people that they know in Pindasan beaches for their next visit.  They want to 
try more tourist products and services in Pindasan shortly. The place was accessible, and they 
can freely express their emotions. The attraction was enjoyable, and the activities were 
entertaining. They felt like escaping from reality; they will consider revisiting Pindasan Mabini 
Compostela Valley. Thedestination's safety and security was assured. The destination is close 
to where they live, and they can do whatever they want. And lastly, peace of mind was 
encountered. 

Environmental interpretation in a resource- sensitive tourism destination is considered to be 
an effective visitor management strategy that helps to encourage visitors to adopt more 
appropriate behavior to sustain the development of tourism.  On the other hand, it also aims 
to create enjoyable visitor experiences in the hope that the visitor will appreciate the value of 
the site (I-Ling Kuo, 2002). Also, According to Buhalis et al. (2012), accessible tourism is not 
only about providing access to people with disabilities.  It should also address the creation of 
universally designed environments, services, and information that support people who may 
have temporary disabilities, families with young children, the ever-increasing aging population, 
as well as creating safer workplaces for employees. 

Table 3. Level of return intention of millennial tourists 
 
Indicators Mean SD 
Overall 4.23 0.321 

 

Table 4 shows the Pearson correlation between Push factor and Return Intention is -0.261 
and has 0.00 P-Value which means there is no significant relationship and the Pearson 
correlation between Pull factor and Return Intention is -0.677 and has 0.00 P-Value which 
means there is no significant relationship. Thus, the null hypothesis is accepted. On travel 
motivation when correlated with Return Intention, the Pearson correlation is -0.542 with a P-
Value, which means there is no significant relationship. No significant relationship indicates 



that the level of tourist’s revisit intention is not affected whether the level of tourist’s travel 
motivation will increase or decrease. 

On the other hand, the study of Khuong Thi Thu Ha (2014) entitled “The influences of Push 
and Pull Factors on the International Leisure Tourists’ Return Intention to Ho Chi Minh City, 
Vietnam — A mediation analysis of Destination Satisfaction”has a different result which 
indicates that travel motivation and return intention has a significant relationship. 

Table 4. Correlation matrix of the relationship between travel motivation and return 
intention. 
Indicators P-value Pearson Correlation with       Decision 

Return Intention                             onHo 

Push Factors 0.00      -0.261*                                        Accept 

Pull Factors 0.00      -0.677*                                        Accept 

Overall 

* P < 0.05 

0.00      -0.542*                                        Accept 

 

DISCUSSIONS 

 
Analysis of demographic profile of the respondents- based on the result, overall, majority of the 
respondents were female Mandaya students within the 18-20 years old range. 

Analysis of the extent of Millennial Travel Motivations and Return Intention to Beaches in 
Pindasan, Mabini, Compostela Valley – based on overall findings revealed that Millennial are 
motivated by various things to travel, as reflected in the overall mean rating of 4.05. Also, overall 
findings on Return Intention revealed that Millennial has very high Intention to revisit to 
destination, as reflected in the overall mean rating of 4.23. 

 

The level of travel motivation in Pindasan beaches in terms of pull factors was considered by 
the respondents as the highest level of travel motivation. It is considered by the millennial tourist 
as the highest level of travel motivation because they wanted to taste a variety of food, to visit 
a place they have not been before and they wanted to experience good physical amenities and 
beautiful natural scenery and landscape of the beaches in Pindasan Mabini ComVal. Which 
followed by push factors, as they want to learn something new, visit a place they have not been 
visited before, to meet new people and socialize to the local community, to escape from daily 
routine and to visit friends and relatives.   

The level of Return Intention of Millennial Tourist has an overall means score of 4.23 or Std. 
Deviation of 0.321 it means that tourist intention is very high. The attraction was enjoyable has 



the highest mean of 4.68 and Std. Deviation of 0.510, which means that the respondents return 
intention is very high, Followed by The place was accessible 4.46 and Std. Deviation of 0.523 
and the destination close to where I live has the lowest, which has a mean of 3.41 and Std. 
deviation of 0.826 this means that the respondents level of return intention is high.  

The Pearson correlation between Push factor and Return Intention is -0.261 and has 0.00 P-
Value which means there is no significant relationship and the Pearson correlation between Pull 
factor and Return Intention is -0.677 and has 0.00 P-Value which means there is no significant 
relationship. Thus, the null hypothesis is accepted. On travel motivation when correlated with 
Return Intention, the Pearson correlation is -0.542 with a P-Value, which means there is no 
significant relationship. No significant relationship indicates that the level of tourist’s revisit 
intention is not affected whether the level of tourist’s travel motivation will increase or decrease. 

On the other hand, the study of Khuong Thi Thu Ha (2014) entitled “The influences of Push and 
Pull Factors on the International Leisure Tourists’ Return Intention to Ho Chi Minh City, Vietnam 
— A mediation analysis of Destination Satisfaction” has a different result which indicates that 
travel motivation and return intention has a significant relationship.  

REFERENCES 

Anderson, B.  (2012). Imagined Communities: Reflections on the Origin and Spread of
 Nationalism (London: Verso). 
Ayton-Shenker, D. (2005). The Challenge of Human Rights and Cultural
 Diversity.http://www.un.org/rights/dpi1627e.htm. United Nations Department of
 Public Information. 
Ben-Israel, R. (2013). "Equality and prohibition of discrimination in employment" in R.
 Blanpain; C. Engels (eds.): Comparative labour law and industrial relations in
 industrialized market economies, pp. 227-255 (Deventer: Kluwer Law and
 TaxationPublishers). 
 
Bonvito, R. (2010) "Text of the Philippine National Cultural Heritage Law". Time
 Traveling.Retrieved on 2010-10-26. 
Boski et al (2014). "Equality and prohibition of discrimination in employment" in R.
 Blanpain; C. Engels (eds.):Comparative labor law and industrial relations in
 industrialized market economies, pp. 227-255 (Deventer:Kluwer Law and
 TaxationPublishers). 
Brandi, S. (2011). "Minorities and indigenous peoples" in A. Eide; C. Krause; A. Rosas
 (eds.):Economic, socialand cultural rights, pp. 309-321 (Dordrecht:
 MartinusNijhoffPublishers). 
Cesare B. (2007), Teoria del restauro; Rome: Edizioni di Storia e Letteratura, 1963:
 reprint, Turin: G. Einaudi, 1977] 
Chang, Y. (2014). Discrimination against racial/ethnic minorities in access to
 employment in the United States:empirical findings from situation testing,
 International Migration Papers No. 12 (Geneva: ILO). 
Commission on Human Righgts (2014).Human Development Report 2004, Cultural
 Liberty in Today’s Diverse World, New York: United Nations Development
 Programme. 
Dex, S. (2012). The costs of discriminating against migrant workers, World
 Employment Programme Research Working Paper No. 59 (Geneva: ILO). 
Dikötter, F. (2011). The Construction of Racial Identities in China and Japan (Honolulu:
 University of Hawai’i Press). 
Dreyer, E. (2016). . United Nations Department of Public Information. The Challenge
 ofHuman Rights and Cultural Diversity. Retrieved on July 01, 2017 from



 http://www.un.org/rights/dpi1627e.htm.ECOSOC (2010).Establishment of Permanent
 Forum on Indigenous Issues. ECOSOC Res. 2000/22. United Nations. 
Fenton, O. (2013). Discrimination against immigrant workers in Australia,
 WorldEmploymentProgramme Working Paper No. 54 (Geneva: ILO) 
Fischer, P.&Straubhaar, T. (2010).Migration and economic integration in the Nordic
 common labour market (Copenhagen: Nordic Council of Ministers). 
Francisco, C. (2016). The NCIP and the protection of cultural heritage. Retrieved on
 July 3, 2017 from https://www.sunstar-davao.com 
Goldberg,A., Mourinho, D.&Kulke, U. (2010). International Migration Papers No. 7
 (Geneva: ILO). 
Gilberg, M. (2011). "Friedrich Rathgen: The Father of Modern Archaeological
 Conservation". Journal of the American Institute for Conservation. 26 (2): 105
 120. doi:10.2307/3179459. 
Gordon, M.M. (2014). Assimilation in American Life (Oxford: Oxford University Press). 
Gross, F. (2012). The Civic and Tribal State (Westport: Greenwood Press). 
Henares, I. (2010). "Republic Act No. 10066 - National Cultural Heritage Act of 2009".
 Ivan about Town.Retrieved 30 August 2012. 
Habermas, J. (2012), Die PostnationaleKonstellation: Politische Essays, Frankfurt am
 Main: SuhrkampVerlag. 
International Council of Museums (2012).Committee for Conservation.Retrieved 18
 August 2012. 
lawphil.net (2017).Republic Act No. 10066 - LawPhil. Retrieved on March 12, 2017
 from https://www.lawphil.net/statutes/_2010.html 
Morella, C. (2011). Chaos threatens Philippines’ cultural treasuresAgence France
 Presse.Retrieved on March 14, 2017 from https://www.inquirer.net 
Niessen, J. (2015). "Immigrants and migrant workers", in A. Eide; C. Krause; A. Rosas
 (eds.): Economic, socialand cultural rights, pp. 323-341 (Dordrecht:
 MartinusNijhoff Publishers). 
Ortiga, K. (2017). On the Brink of Destruction: Metro Manila's Last Heritage. Retrieved
 from https://www.esquiremag.ph/culture/lifestyle/on-the-brink-of-destruction
 a1520-20170103 
Pergoli, C.A. (2013). Cassiodoroalleoriginidell'idea di restauro. Milano: Jaca book.
 p. 140. ISBN 978-88-16-41207-1. 
Pratt, S. (2005). "Immigrants and migrant workers", in A. Eide; C. Krause; A. Rosas
 (eds.): Economic, socialand cultural rights, pp. 323-341 (Dordrecht:
 MartinusNijhoff Publishers). 
Pye, E.  (2011). Caring for the Past: Issues in Conservation for Archaeology and
 Museums.London: James and James 
Rothschild, J. (2011). Ethnopolitics, New York: Columbia University Press. 
Ranido, N. (2016). Restoration of Museo de Davao, a cultural heritage. Published in
 lifestyle section.Mindanao Daily Mirror. 
Raskin, C. (2013). De facto discrimination, immigrant workers and ethnic minorities: A
 Canadian overview, World Employment Programme Working Paper No. 72
 (Geneva: ILO). 
 
Sanchez-Burks, E. (2014). "Direct applicability of economic, social and cultural rights:
 acritique of the doctrine of self-executing treaties", in K. Drezewicki; C. Krause;
 A.Rosas (eds.): Social rights as human rights, a European challenge, pp.73
 91(Abo: Institute for Human Rights, Abo Akademi University).Szczepanowska, 
H.M..(2013). Conservation of cultural heritage: key principles and
 approaches.Routledge. ISBN 978-0415674744. 
Stoner, J. (2005).“Changing Approaches in Art Conservation: 1925 to the present” in
 (Sackler NAS Colloquium) Scientific Examination of Art: Modern Techniques in
 Conservation and Analysis. Proceedings of the National Academy of Sciences. 



Soininen, M.&Graham, M. (2015).Persuasion contra legislation: Preventing racism at
 theworkplace. Working Paper WP/95/53/EN (Dublin: European Foundation for
 theImprovement of Living and Working Conditions). 
Thomas-Hoffman, W. (2014).Historic cities and sacred sites: Cultural roots for urban
 futures. Washington DC: The World Bank. 
UNESCO (2010). United Nations Year for Tolerance What’sNext?
 http://www.unesco.org/tolerance.  
UNESCO.(2013). Convention Concerning the Protection of the World Cultural and
 Natural Heritage.United Nations. 
UNESCO (2015). A short history of UNESCO's culture and development agenda.
 Retrievedon 08-09-15 from  http://unesco.org/culture/development. United Nations. 
UNESCO Sources Magazine. (2013). UN Works. Afel keeps his culture alive.
 http://www.un.org/works/culture/culture1.html.  
Villalon, T. (2012). "Remember jai alai: Stop making Manila heritage demolition
 victim". Philippine Daily Inquirer. Retrieved on 30 August 2012. 
Stafford, C.(2013). Book Review “The discourse of race in modern China”, Man: The
 Journal of the Royal Anthropological Institute, 28 (3), p. 609. 
Wallerstein, I. (2011). “The construction of peoplehood: Racism, nationalism,
 ethnicity”,Sociological Forum, 2 (2), pp. 373–388. 
Walston, S. (2012). "The Preservation and Conservation of Aboriginal and Pacific
 CulturalMaterial in Australian Museums". ICCM Bulletin. 4(1): 9. 
Zegers de Beijl, R. (2015). "Labour market integration and legislative measures to
 combat discrimination againstmigrant workers", in W.R. Böhning; R. Zegers de
 Beijl: The integration of migrant workers in the labourmarket: policies and their
 impact, International Migration Papers No. 8, pp. 22-46 (Geneva: ILO) 
 


